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Welcome
As one of the Founding Members of the ILC, and on behalf of the ILC Steering Group,  
it is my great pleasure to welcome you to our 10th annual meeting. 

Founded in 2008, the ILC is a member-based organisation of international nursing and 
healthcare academics, clinicians and leaders. Its goal is to transform the way in which care is 
delivered in high-tech environments and to elevate the standard of fundamental care globally.

Since 2012 the ILC has hosted a three-day event that brings together international, 
multi-disciplinary healthcare experts. The event offers a forum for critical dialogue and the 
opportunity to set up international collaborations relating to the research, education, practice 
and policy of high-quality fundamental care. 

This year’s event is hosted by Oxford Brookes University, and centres on the theme: 
“Methods, Metrics and Mobilisation”. The aim is to explore methods for undertaking research 
relating to fundamental care; how to develop metrics around fundamental care; and how to 
mobilise the use of these methods and metrics in research, practice, education and policy. 
The discussion and debate will then inform the continued work of the ILC and its goal of 
transforming the delivery of fundamental care.

We are looking forward to another exciting and energising event.  
May you have a fulfilling and enriching experience.

Professor Alison Kitson

Vice-President and Executive Dean 
College of Nursing and Health Sciences 
Flinders University, Australia.
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Masterclass
Monday, 11 June 2018 Snow Room, John Henry Brookes Building, Oxford Brookes University

11:30-12:00 Registration

12:00-13:00 Lunch

13:00-14:00 New methods for optimising the development of fundamental care interventions

David Richards, Professor of Mental Health Services Research  
and Head of Nursing, University of Exeter, UK

14:00-15:00 Accreditation standards and fundamental care

UK

• Sarah Stephenson, Lead Nurse, Magnet® Program, Learning and Education Department, 
Oxford University Hospitals NHS Foundation Trust

Canada

• Lianne Jeffs, Scientist, Li Ka Shing Knowledge Institute, St Michael’s Hospital; Associate 
Professor, Lawrence S Bloomberg Faculty of Nursing, Institute of Health 
Policy Management and Evaluation, University of Toronto

• Jane Merkley, Executive Vice-President, Chief Nurse Executive and COO, Sinai Health 
System; Adjunct Professor, Lawrence S Bloomberg Faculty of Nursing, University of Toronto

• Nely Amaral, VAQS Fellow, Director Nursing Quality and Performance, Magnet Program 
Director, Sinai Health System

15:00-15:30 Break

15:30-17:00 Embedding fundamental care in nursing education and measuring the impact

Introduction

• Tiffany Conroy, Research Fellow, College of Nursing and Health Sciences,  
Flinders University, Australia

• Eva Jangland, Senior Lecturer, Associate Professor,  
Clinical Nurse Specialist Program, Department of Surgical Sciences,  
Uppsala University and Uppsala University Hospital, Sweden

Australia

• Jan Alderman, Undergraduate Nursing Course Coordinator/Lecturer,  
Adelaide Nursing School, University of Adelaide

• Rebecca Feo, Research Fellow, College of Nursing and Health Sciences,  
Flinders University

Denmark

• Siri Lygum Voldbjerg, Senior Lecturer, School of Nursing,  
University College of Northern Denmark; Postdoctoral Researcher,  
Clinical Nursing Research Unit, Aalborg University Hospital

• Iben Bøgh Bahnsen, Dean, School of Nursing, University College of Northern Denmark

• Britt Laugesen, Postdoctoral Research Fellow,  
Clinical Nursing Research Unit, Aalborg University Hospital

• Erik Elgaard Sørensen, Professor, Head of Research,  
Aalborg University and Aalborg University Hospital 

17:00-17:30 Wrap up

Alison Kitson, ILC Co-founder; Vice-President and Executive Dean, College of Nursing and 
Health Sciences, Flinders University, Australia

17:30 Journal of Clinical Nursing Fundamentals of Care Special Issue Launch
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Summit
Tuesday, 12 June 2018 Snow Room, John Henry Brookes Building, Oxford Brookes University

08:30-09:00 Registration for Summit

09:00-09:30 Session 1 Welcome and year in review

Alison Kitson, ILC Co-founder; Vice-President and Executive Dean,  
College of Nursing and Health Sciences, Flinders University, Australia 

Rebecca Feo, Research Fellow, College of Nursing and Health Sciences,  
Flinders University, Australia

09:30-10:30 Session 2 Debrief of Monday’s Masterclass

10:30-11:00 Break

11:00-12:45 Session 3 Workshop – (Un)successful grant writing

Funding fundamental care research:  
Winnings hearts and minds

Debra Jackson, Professor of Nursing, Faculty of Health,  
University of Technology, Sydney, Australia

The Dutch Experience – An example

Maud Heinen, Postdoctoral Research Fellow,  
Radboud University Medical Centre, the Netherlands

Getty Huisman-de Waal, Postdoctoral Research Fellow,  
Radboud University Medical Centre, the Netherlands

12:45-13:45 Lunch and poster viewing

13:45-15:00 Session 4 Member presentations – Methods

Fundamental nursing care:  
A systematic review of the evidence  
on the effect of nursing care interventions  
for nutrition, elimination, mobility and hygiene

Dave Richards, Professor of Mental Health Services Research  
and Head of Nursing, University of Exeter, UK

Experiences from a nurse-led project on nutrition and  
nursing documentation with a focus on methodology

Kirsten Lode, Associate Professor, Faculty of Health Sciences,  
University of Stavanger; Director of Health Care Sciences,  
Stavanger University Hospital, Norway

Community case study:  
A flexible method to examine and respond to fundamental  
care needs in the out-of-hospital setting

Debra Jackson, Professor of Nursing, Faculty of Health,  
University of Technology, Sydney, Australia

Olga Kozlowska, Vice-Chancellor Research Fellow, Oxford Institute of Nursing, 
Midwifery and Allied Health Research, Faculty of Health and Life Sciences,  
Oxford Brookes University, UK

15:00-15:30 Break
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  Summit
   Wednesday, 13 June 2018 Snow Room, John Henry Brookes Building, Oxford Brookes University

09:30-10:45 Session 6 Member presentations – Mobilisation 

Establishing a cross-institutional partnership  
to mobilise research within fundamentals of care

Britt Laugesen, Postdoctoral Research Fellow, Clinical Nursing Research Unit, 
Aalborg University Hospital, Denmark

Erik Elgaard Sørensen, Professor, Head of Research, Aalborg University 
and Aalborg University Hospital, Denmark

The use of methods, metrics and research evidence around fundamental 
care into practice: A Norwegian-Danish study including user-involvement

Lisbeth Uhrenfeldt, Professor, Faculty of Nursing and Health Sciences,  
Nord University, Bodø, Norway

Evaluation of fundamentals of care at Counties Manukau Health:  
A test of adoption of the PWCCS method and metrics

Jenny Parr, Director of Patient Care, Chief Nurse and Allied Health Professions 
Officer, Counties Manukau Health, Auckland, New Zealand

10:45-11:15 Break

11:15-12:30 Session 7 Action plan and governance

ILC Steering Group

12:30-13:00 Session 8 ILC 2019

Erik Elgaard Sørensen, Professor, Head of Research, Aalborg University and 
Aalborg University Hospital, Denmark

13:00 Close

15:30-16:20 Session 5 Member presentations – Metrics

Validation of the Critical-Care Pain Observational Tool (CPOT) to detect 
oropharyngeal pain during routine oral care procedures

Craig Dale, Lawrence S. Bloomberg Faculty of Nursing, University of Toronto, Canada

Nursing sensitive outcomes after severe traumatic brain injury

Lene Odgaard, Hammel Neurorehabilitation Centre and  
University Research Clinic, Aarhus University, Denmark

16:20-16:30 Group photo

18:30 Dinner Green Templeton College Dining Hall

Summit Continued
Tuesday, 12 June 2018 Snow Room, John Henry Brookes Building, Oxford Brookes University
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Green Templeton 
College Dining Hall 
Radcliffe Observatory,  
Green Templeton College,  
Oxford University

Dinner, Tuesday June 12
Green Templeton’s dining hall is housed in the heart 
of the College on the ground floor of the iconic 18th 
century Radcliffe Observatory. The Common Room, 
originally the Observatory’s library, is located on the first 
floor and is the space for this year’s pre-dinner drinks. 

The Observatory was built at the suggestion of Dr 
Thomas Hornsby, the Savilian Professor of Astronomy, 
after he had used his room in the Bodleian Tower to 
observe the transit of Venus across the sun’s disc in 1769. 

The building functioned as an observatory from 1773 
until the previous owners (the Radcliffe Trustees) 
decided to sell it in 1934. The purchaser of the 
Observatory was Lord Nuffield, who presented it to 
the hospital authorities and, in 1936, established the 
Nuffield Institute for Medical Research. In 1979 the 
Institute moved to new premises in the grounds of the 
John Radcliffe Hospital, thus freeing the Observatory 
site for its new owner, Green Templeton College. 

Venues
John Henry Brookes Building 
Headington Campus,  
Oxford Brookes University

Masterclass and Summit, 
Monday-Wednesday, June 11-13
Oxford Brookes is one of the UK’s leading modern 
universities, with an international reputation for 
teaching excellence and innovation and strong links 
with business and industry.

The John Henry Brookes Building (JHBB) is located 
at the heart of the University’s Headington Campus, 
and is the most significant project in the history of 
Oxford Brookes University. JHBB has been designed 
for the future of higher education and is transforming 
the experiences of students and the entire University 
community. 

JHBB has won a number of awards, including Royal 
Institute of British Architects Regional and National 
Awards (2014), Oxford Preservation Trust New 
Building Award (2014) and the award in the Student 
Experience category of the Education Estates Awards 
(2014), and incorporates sustainable features that 
have helped it achieve BREEAM ‘Excellent’ rating.

15:30-16:20 Session 5 Member presentations – Metrics

Validation of the Critical-Care Pain Observational Tool (CPOT) to detect 
oropharyngeal pain during routine oral care procedures

Craig Dale, Lawrence S. Bloomberg Faculty of Nursing, University of Toronto, Canada

Nursing sensitive outcomes after severe traumatic brain injury

Lene Odgaard, Hammel Neurorehabilitation Centre and  
University Research Clinic, Aarhus University, Denmark

16:20-16:30 Group photo

18:30 Dinner Green Templeton College Dining Hall
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Intellectual property 
and rules of engagement
The ILC is designed to generate ideas and facilitate 
opportunities for collaborative discussion and action 
around the practice, research, education and policy  
of fundamental care: 

 w ‘Chatham House’ Rules apply

 w discuss ideas and opinions in an open and 
respectful manner and give others credit for 
their contributions

 w encourage input from a diversity of 
stakeholders to ensure that opportunities are 
considered and with a focus on matching 
needs and capabilities

 w aim to identify opportunities and drive 
collaborations to transfer innovation into action

 w understand that sharing an idea in these 
sessions does not transfer any rights that might 
exist in relation to those ideas

 w seek agreement from those who contribute 
ideas before sharing or using those outside of 
the collaborative forum

Where groups within the ILC form around a concept 
and wish to develop a detailed action or investment 
plan around a project then the expectation is that – 
unless otherwise agreed:

 w discussions will be confidential

 w any rights in ideas and related intellectual 
property remain with the respective owners – 
permitted use by others in the group is only for 
evolution of the project proposal

 w further responsibilities, rights and obligations 
will be documented between the group 
members engaged in the project 
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1.

2.

3.

4.

Produce evidence to inform how  
best to deliver fundamental care

Make knowledge on  
fundamental care accessible

Make the ILC the ‘home  
of fundamental care’

Build an effective and  
sustainable collaborative

ILC Goals
The ILC is a group of leading nursing and 
healthcare academics, researchers, clinicians, 
executive directors and policymakers 
committed and determined to influence the 
way fundamental care is delivered worldwide.
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 Produce evidence to 
inform how best to deliver 
fundamental care
Produce high-quality, relevant and up-to-date 
primary and synthesised research evidence to 
inform and shape the fundamental care that 
patients experience in healthcare settings.

 w Relevance: We will engage with patients 
and other healthcare consumers, health 
practitioners, policymakers, and research 
funders to identify questions that are most 
relevant and important to their understanding  
of the role of fundamental care in the healthcare 
delivery system. We will prioritise the production 
and dissemination of key review and  
research findings.

 w Comprehensive coverage: We will support 
the production of evidence that informs 
the delivery of fundamental care across the 
healthcare spectrum.

 w Pioneering methods: We will develop 
innovative methods for designing and 
conducting research in the area of  
fundamental care.

Make knowledge on  
fundamental care accessible
Ensure information and evidence on fundamental 
care generated by the ILC is accessible and 
useful to everybody, everywhere in the world.

 w Co-design and delivery: We will put the needs 
of the users of our information at the heart of 
our content design and delivery. We will consult 
with healthcare users to develop creative and 
flexible ways of delivering our content to ensure 
it is accessible and usable in diverse settings 
worldwide.

 w Open access: We will work towards ensuring 
that our products are universally accessible.

 w Culturally appropriate: We will ensure 
appropriate recognition is given to cultural 
variation and work to reduce ambiguity  
in language.

 w Transforming learning and teaching:  
We will work to ensure that our knowledge 
is translated into ways of educating the next 
generation of carers, both professional and 
community based.

1. 2.
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 Make the ILC the ‘home  
of fundamental care’
Make the ILC the home of fundamental care, 
build greater recognition of our work, and 
become the leading advocate for high-quality 
fundamental care worldwide.

 w Global profile: We will clarify, simplify and 
improve the way we communicate to the world 
by creating an overarching ILC brand.

 w The ‘home of fundamental care’: We will 
make ILC the ‘go-to’ place for evidence to inform 
decision-making in healthcare by offering a range 
of evidence-informed products and resources.

 w Global advocate: We will advocate for 
evidence-informed fundamental care and the 
uptake of research evidence in health policy-
making and services planning.

 w Global partner: We will continue to build 
international and local partnerships and  
alliances with organisations that help us to  
reach people who are making decisions  
about fundamental care.

 w Global impact: By achieving these goals, we 
will demonstrate to funders, users and other 
beneficiaries of our work the value of the ILC and 
our impact.

 Build an effective and 
sustainable collaborative
Be a diverse, inclusive and transparent 
collaborative that effectively harnesses the 
enthusiasm and skills of our members, 
is guided by our values and principles, is 
governed accountably, and is managed 
efficiently and transparently.

 w Inclusive and open: We will reduce barriers 
to participation by establishing a membership 
structure with a clear and open route into the 
ILC for people who want to be involved.

 w Global and diverse: We will become a truly 
global entity by establishing an ILC presence 
in all regions, building capacity in low- and 
middle-income countries. 

 w Sustainable future: We will develop a funding 
base to explore additional funding options.

 w Efficiently run: We will review and adjust 
the structure and business processes of the 
collaborative to ensure they are optimally 
configured to enable us to achieve our goals.

 w Investing in people: We will make major 
new investments in the skills and leadership 
development of our members.

 w Transparently governed: We will ensure 
transparency of our governance and improve 
opportunities for members to participate 
in governing the organisation and/or to be 
appointed to a leadership position.

 w Environmentally responsible: We will review 
and adjust our operations to minimise their 
environmental impact.

3. 4.
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ILC 
Steering 
Group
The ILC Steering Group was established in 2014 and 
includes representatives from Australia, Sweden, and 
Canada. The Steering Group provides a governance 
structure for ILC membership and ILC related activity, 
and oversees and coordinates activity between 
the annual meetings. The overall administration is 
coordinated from Professor Kitson’s home base in 
the College of Nursing and Health Sciences, Flinders 
University, Australia.

Debra Jackson, Sydney, Australia

Tiffany C
onroy, A

delaide, Australia

Alis
on

 K
its

on
, A

de
la

id
e,

 A
ustra

lia



12

Sponsor
We thank the following sponsor for their generous 
support of the ILC 2018 Masterclass and Summit

Oxford Brookes University
Oxford Brookes University has over 150 years of 
history, starting out as a small School of Art in 1865 
and having grown into one of the UK's top modern 
universities with a local, national and international 
reputation for teaching and research excellence.

In 1992, the University was officially named Oxford 
Brookes University, after John Henry Brookes, 
Vice-Principal of the Oxford City Technical School 
and Head of the School of Art in 1928. Throughout 
his life, John Henry Brookes was committed to the 
goal of making education available to all and is often 
described as the spiritual founder of Oxford Brookes. 

Oxford Brookes University prides itself on an 
outstanding student experience; world-class research; 
a positive commitment to the wider community; 
and the development of sector-leading, high quality 
services for the future. 

Oxford Brookes graduates are known for their 
employability. Students benefit from strong links 
with businesses and employers both locally and 
internationally, as well as opportunities to develop 
work-based skills through work placements, industry 
experts, opportunities to study and work abroad, 
volunteering and integrated career guidance.

Research at Oxford Brookes University is impactful 
and world-leading. Researchers tackle some of 
the world’s biggest problems, including influencing 
counter terrorism policy, aiding animal conservation 
and developing low carbon solutions to meet national 
and global energy challenges. Oxford Brookes is a 
world leader in robotics and artificial intelligence,  
and has developed resources to help combat human 
trafficking as well as to improve care for people  
with cancer.

Thank You
We thank the following institution for their in-kind 
support of the ILC 2018 Masterclass and Summit 

College of Nursing  
and Health Sciences,  
Flinders University
For over 50 years, Flinders University has been a 
centre of inspiring achievement: from pioneering 
research and excellence in teaching to its positive 
impact in the communities its serve.

Flinders’ mission is: to change lives and change 
the world. This mission stems from the vision of 
Flinders’ founding Vice-Chancellor Peter Karmel and 
his entreaty to ‘experiment and experiment bravely’, 
and is seen today in the creative, trailblazing work of 
staff, students and alumni. Flinders’ strong network 
of external links keeps its work dynamic, enabling 
staff to connect across barriers to create enterprising 
solutions for the future and to make a difference by 
changing lives and, ultimately, the world.

The College of Nursing and Health Sciences is one of 
six colleges within the University, and is at the heart 
of advanced learning in health sciences, nursing and 
midwifery. The College has strong partnerships to 
industry, community and the healthcare sector and 
is world-renowned for multidisciplinary research that 
improves healthcare. The College’s mission is to seek 
to change and improve practice through its research 
and its graduates.
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intlearningcollab.org/
intlearningcollaborative@gmail.com
@ILCconnect2care
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